
Tamara L. Box, PhD
Acting Director

CLINICAL SYSTEM DEVELOPMENT AND EVALUATION

OFFICE OF ORGANIZATIONAL EXCELLENCE, VETERANS HEALTH 
ADMINISTRATION

2019



}What is your primary role in VA? 
ƁPhysician

ƁNurse

ƁOther patient - related

ƁResearcher

ƁAdministrator, manager or policy - maker

ƁOther





The Patient Care Assessment System is a 
web- based application 

to provide 

Patient Aligned Care Teams (PACT) 
with 

tools to 

identify, manage, and coordinate care
for their paneled patients.  

ĀSpecial emphasis is given to high risk patients and sub -
populations . 
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}NO local installation needed

}Linked through Primary Care Almanac (Tools 
Menu) 
ƁDirect URL 
ƁThrough CPRS

}No Special Login Required
ƁIf you are a member of a PACT team, the application will 

recognize you!
ƁIf you are not part of a team in PCMM, new access 

methods are being tested and will launch MAY 2019!

}Available nationwide; 4000+ users from every 
VISN










